MNopgrotoBneHa bankom Poccun

MAMATKA
SAEMLMWKA MO NOTPEBUTENBCKOMY KPEOUTY

|. PelueHune o nony4yeHmmn notpebutenbckoro kpeauTa -
OTBETCTBEHHOE peLleHne

MoTpebuTenbckuin KpeguT - 3TO KpeauT, NpefocTaBnsaemMbll 6aHkOM Ha npuobpeTeHne ToBapoB (pabor,
YCNyr) ANs JINYHbIX, ObITOBLIX N MHBIX HENPOW3BOLACTBEHHbIX HYX[,.

MonyyeHne kpeguta npegnonaraeT 00sA3aHHOCTb BEPHYTb B YCTAHOBIMEHHbLIE KPEOUTHLIM JOTOBOPOM CPOKM
OCHOBHYK Cymmy ponra (cymmy, koTopas Obina nomydyeHa oT 6aHka), a Takke ynnaTUTb MPOLUEHTbI 3a
Nnonb3oBaHNe KpeauToM.

YacTo ycnoBusMy KpeguTHOro JOroBopa Takke npegycmaTtpuBaeTcs HEOOXOAMMOCTb OCYLLECTBIIEHNS MHbIX
nnaTexen, CBA3aHHbIX C MOJlyYEHWEM M MOralleHWeM KpeguTa, B nonb3dy 6aHka (komuccunm 3a paccMOTpeHue
OOKYMEHTOB Ha MOIlyYeHue kpeguTa, OTKpbITUE M BedeHne OGaHKOBCKOrO CYeTa, OCYLIECTBIIEHME MNEPEBOOOB
OEHEXHbIX CPeACTB U T.M.), @ Takke B MONb3y TPeTbMX NuL (MNaTexu, CBA3aHHble C LOroBOpaMm CTpaxoBaHUS,
3anora, nepeBofa CpeAcTB Yepes OTAENEHMS CBA3N UMK UHble BaHkK 1 T.M.).

Ecnn kakue-nnbo npenycmMoTpeHHble KpeauTHbIM [OroOBOPOM MSaTeXW He OCYLWECTBAATCA WNnu
OCYLLIECTBNAOTCA HECBOEBPEMEHHO N/MNN HE B NONHOM obbeme, GaHKOM MOXeT ObiTb NpeabsiBNeHo TpeboBaHue
06 ynnate HeycTonku (wtpada, neHn). O npaBe 6aHka NpegbsaBNATbL Takoe TpeboBaHMe, Kak NPaBuo, CkasaHo B
KpeauTHOM Oorosope.

Mepen npuHATMEM pELLEHWst O NMOMyYeHUN NOTPEOUTENLCKOro KpeawuTa OLeHUTEe CBOWM MOTPEeBHOCTM B ero
nony4YyeHnn, a Takke BO3MOXHOCTU MO €ro CBOEBPEMEHHOMY OOCNYXXMBaHMIO (MOralleHnto), TO eCTb KaKkyl CyMMy
OEHEeXHbIX cpeactB wcxoad w3 Bawero 6Owogxketa Bbl peanbHO MoxeTe HanpaBuTb Ha ynnaTty BCex
NpUYUTAIOLLMNXCA NNaTexen no KpeauTy.

Il. BHuMaTensHO nayynTe BCO MHpopMaLMIO O Kpeanute
1 yCroBmsiX ero obcnyxunBaHus (norawleHus)

[na npyHATUA pelLeHns o NonyvYeHun NoTpebnTensckoro KpeamTa cnegyeT nonyyYnTb OT COTPYAHMKOB BaHka
ncuyepnbiBaoLLy NHGPopmMaLmio 06 yCrioBumsX, Ha KOTOPbIX OCYLLIECTBINSAETCA KpeauToBaH1e, B TOM YMcre 060 BCeX
6e3 NCKIYeHUs nnaTexax, CBA3aHHbIX C NONyYEHNEM KpeauTa u ero obcnyxmpaHmem (norawleHmem).

MomHuTe! Balwe npaBO Ha nonyyYeHWe CBOEBPEMEHHOM (OO0 3akryeHuUss KpeauTHOro [orosopa),
HeoOXOAMMON 1 OOCTOBEPHOW MHGOPMaLUMK 3akpenneHo deaepanbHbiM 3akoHoaaTenbctBoM (ctatbs 10 3akoHa
Poccuinckon depepaumm "O 3awmte npaB notpedutenen”, cratbs 30 depepanbHoro 3akoHa "O GaHkax u
GaHkoBckon peatenbHocTM"). K Takom uHopmaumm B TOM 4YMCNEe OTHOCATCHA: pa3mep KpeguTa, rpaduvk ero
norawleHns, nofiHass CTOMMOCTb KpeguTa B TMpoOLEeHTax rodoBbiX (B pacyeT MOSIHOM CTOMMOCTU KpeauTa
BKIMOYalTCa Bawm nnatexu no KpeauTty, CBA3aHHbIE C 3aKMOYEHWEM U UCMOSTHEHUEM KPeaMTHOro 4Oroeopa, B
TOM 4uCre NMnaTexu B NOfb3y TPETbMX NAL, ONpPeaerieHHbIX B KPeANTHOM AOroBope).

BHI/IMaTeJ'IbHO VI3yLWITe yCJ'IOBI/IH erﬂI/ITOBaHI/Iﬂ. O6paTv|Te BHUMaHMe Ha co,u,epmau.l,vlecq B HMUX CCbITKN Ha
Tapudbl ocyllecTBreHnss 6aHkom ycnyr. 3anpocute M UsyumTe uMHOopMaumio 06 3TMX Tapudax y coTpyaHUKOB
OaHka.

MPUHATMIO HaWMYyYLWEro peLlleHUst MOXEeT CrnocobGCTBOBaTb M3ydeHWe MpearioXeHUn HEecKOSNbKUX GaHKoB,
BblAaloLWMX NnoTpebuTenbckne KpeauTtbl. [onyyeHHass uHgopMaumsi No3BonuT Bam cpaBHUTL MpeasioXeHus no
NoTPeGUTENbLCKUM KpeamTaM pasHbiX GaHKOB.

[ll. BHUMaTensHO n3yynTe KpeguTHbIN 4OroBOp
W opyrve JOKyMEHThI

He cnewwuTe nognucebiBaTb JOKyMeHTbl. [lepen nmoanuMcaHMeM KpeauTHOro OOoroBopa TLaTenbHO U3yuuTe
ero. B atux uensx, no BO3MOXHOCTW, BO3bMUTE KPEAUTHbIN OOroBOp AOMOM, 6onee BHMMAaTenbHO M3yuuTe ero
ycnosus, ycTaHasnueatowme Bawm obs3aHHOCTU (0Ba3aTenbCcTBa, OTBETCTBEHHOCTL), yoeanTech, YTo KpeanTHbIN
JOroBOp He COAEPXKMUT YCNOBUI, O KOTOPbLIX Bam He M3BECTHO nnmn cMbiCi KOTOPbIX Bam He aceH.

Ecnu kakue-nubo ycrnoeus KpeguToBaHWsi Bam He MOHSATHLbI, MPOCUTE pPas3bsCHEHWS U COOTBETCTBYHOLUME
OOKYMEHTbI Y COTPYAHUKOB OaHKa, yTouHANTE uHTEepecytowme Bac Bonpockl. Ecnv Bel He nony4yunun Heobxogumoro
pas3bACHEHUS, Myylle OTNOXUTb MPUHATME PEeLUEeHWUst O MONyvYeHun kpeauta. PekomeHaoyem Takke cooOWmTb O
OaHHOM dhakTe B TeppuTopuanbHoe yypexgeHve baHka Poccum (¢ akTyanbHon uwHdopmaumeinn o6 agpecax
TeppuTopmanbHbIX yupexaeHun Bbl moxeTe o3HakomMuTbca Ha canTte baHka Poccuun «lnaBHas cTtpaHuua ->
PernoHanbHbIn pasgen» unuM nepenga no ccbinke http://www.cbr.ru/regions/.). Bawa wHdopmaums OygeT
crnocobCcTBOBaTh NOBLILIEHMIO KAa4eCcTBa Haa3opa 3a 6aHkaMu 1 yrny4dleHno nx paboTsbl.




OctaBngas B 6aHKe 3asBMNeHMe Ha NoflydeHue kpeguta, obpaTtuTe BHMMaHWE, YTO TaKoe 3asiBIIEHWE MOXET
ObITb Bawmm npeanoxeHnem (ogepTon) 3aKkmnioYnTb KPEAWTHBIN LOMOBOP Ha YCIOBUAX, NPEAYCMOTPEHHbBIX 3TUM
3aaBneHnem. MNpuHaTre (akuenT) GaHKOM 3TOro 3asBneHus OyaeT O3HayaTb 3aKMYeHWe KpeauTHOro 4orosopa
6e3 gononHUTENBHOro yBegomneHms Bac o gaHHom dhakTe.

BHuUMaTenbHO u3yymB KpeguTHbIM OOrOBOpP, elle pa3 B3BecbTe Bce "3a" M "MpoTMB" nonydeHusa KpeguTta,
CMOKONHO OLeHMTE CBOM BO3MOXHOCTM MO CBOEBPEMEHHOMY BO3BpaTy KpeauTa W ynnarte BceX MpU4MTaoLLmxcs
nnaTexen.

IV. lNoanucaHue kpeauTHOro gorosopa -
caMbll OTBETCTBEHHbIN 3Tan

MomuuTe! MNoanucae kpeanTHLIV 4OroBOp (3asBneHne-odepTy), Bbl cornalwaeTechk O BCEMU €ro yCroBusiMm
N NpuMHUMaeTe Ha cebsa oba3aTenbCcTBa Mo MX BbIMNOSIHEHWIO, B TOM YMCIEe MO BO3BpaTy B YCTAHOBMEHHBIE CPOKU
CYMMbl OCHOBHOTO [oOfira M ynnate BCexX MpUYUTAlOWMXCS MfaTexen, 3a HeUCnosfiHeHne (HeHagnexaiee
NCNOJTHEHME) KOTOpPLIX DaHK ByaeT BnpaBe 06paTnTbLCA C MCKOM B CyA.

MognuceiBaviTe KpeaMTHBIN JOrOBOP (MHblE AOKYMEHTbI BaHKa), TONbKO ecnu Bbl yBepeHbl B TOM, 4TO BCe ero
ycnosus Bam noHsiTHbI, Bl TOYHO NpeacTaBnseTe, kakve nnatexu n korga Bam Heobxogumo ByaeTt nponssectu, u
Bbl y6exaeHbl, 4UTO CMOXeTe 3TO caenaTb.



